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Abstract: Cross cultural training aims to develop awareness between people 

where a common cultural framework does not exist in order to promote clear lines 

of communication and better relationships. Cross cultural training has many 

benefits to be gained by both participants and businesses. 

Keyword: attitude, rituals, tradition, style, nonverbal communication, social 

hierarchies. Introduction Cross-cultural communication goes beyond just 

language and involves various extralinguistic issues, including attitudes, rituals, 

and traditions. 

 These extralinguistic factors play a crucial role in shaping communication 

dynamics and can impact the effectiveness and success of cross-cultural 

communication. Let's explore some of these extralinguistic issues in detail. Cross-

cultural communication involves communication between people who come from 

different cultures, and it is affected by a range of extralinguistic factors such as 

attitudes, rituals, and traditions. These extralinguistic factors play a crucial role in 

determining the success or failure of cross-cultural communication. In this article, 

we will discuss how attitudes, rituals, and traditions impact cross-cultural 

communication. Attitudes refer to the beliefs, values, and opinions that individuals 

hold, which are often shaped by their cultural background. Attitudes towards 

communication styles, social norms, hierarchy, gender roles, and other cultural 

aspects can greatly impact cross-cultural communication. For example, in some 
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cultures, direct communication and assertiveness may be valued, while in others, 

indirect communication and politeness may be preferred. Understanding and 

respecting the attitudes of individuals from different cultures can help avoid 

misunderstandings and foster effective communication. Attitudes refer to the way 

people think, feel, and behave towards others, events, or things. Attitudes can differ 

significantly among different cultures, and they can affect cross-cultural 

communication in several ways. For example, a person from a collectivist culture 

may view group harmony and cooperation as essential, while someone from an 

individualistic culture may value personal achievement and self-expression more 

highly. These different attitudes can lead to misunderstandings and conflict in 

cross-cultural communication. Attitudes are a key extralinguistic issue in cross-

cultural communication, as they can impact how people from different cultures 

perceive each other. For example, a person from a culture that values direct 

communication may interpret a message from someone from a culture that values 

indirect communication as evasive or untrustworthy. Similarly, a person from a 

culture that values collectivism may perceive a message from someone from an 

individualistic culture as selfish or insensitive. Rituals are symbolic actions or 

behaviors that hold cultural significance and are often used to convey meaning or 

express emotions. Rituals can vary greatly across cultures and may include 

gestures, greetings, ceremonies, and other symbolic actions. For example, bowing 

is a common greeting gesture in many Asian cultures, while shaking hands or 

hugging may be more common in Western cultures. Familiarity with the rituals of 

a culture can help build rapport, establish trust, and convey respect in cross-cultural 

communication. Rituals are a set of actions or words that are performed in a specific 

order, usually for a specific purpose. Rituals can be religious, cultural, or social in 

nature and are often deeply ingrained in a culture's history and traditions. In cross-

cultural communication, rituals can be used to show respect and build trust. 

However, misunderstandings can also arise if the meaning or significance of a ritual 

is not understood or respected by people from different cultures. Rituals and 

traditions can also impact cross-cultural communication, as they can influence how 
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people from different cultures express themselves and interpret each other's 

behavior. For example, gestures that are considered rude or disrespectful in one 

culture may be perfectly acceptable in another culture. Additionally, customs 

related to personal space, eye contact, and touch can vary significantly across 

cultures and impact how people from different cultures interact with each other 

Traditions are customs, practices, or behaviors that are passed down through 

generations and are an integral part of a culture's identity. Traditions can encompass 

various aspects of life, such as food, clothing, celebrations, family dynamics, and 

social interactions. Being aware of and respecting traditions in cross-cultural 

communication can show sensitivity to cultural values and help build meaningful 

connections. For example, avoiding certain topics or behaviors that may be 

considered taboo in a particular culture can help prevent misunderstandings or 

offense. Traditions are customs or beliefs that have been passed down from 

generation to generation within a culture. Traditions can vary significantly among 

different cultures, and they can have a significant impact on cross-cultural 

communication. For example, some cultures may value hierarchy and deference to 

authority, while others may prioritize egalitarianism and the sharing of ideas. If 

these different traditions are not understood or respected, it can lead to 

misunderstandings and conflict. In many cultures, traditions play a significant role 

in daily life and are closely tied to social and religious events. For example, in some 

cultures, it is customary to celebrate weddings with large, festive gatherings that 

involve traditional dances, music, and dress. In other cultures, funerals may be 

accompanied by specific rituals and practices that are designed to honor the 

deceased and provide comfort to their loved ones. Traditions can also influence 

communication in more subtle ways. For example, the use of honorifics or formal 

titles may be an important part of communication in some cultures, particularly in 

more hierarchical societies. In some cultures, it may be customary to express 

gratitude or appreciation through indirect language or gestures, while in others, 

direct communication may be preferred. Nonverbal communication includes 

gestures, facial expressions, eye contact, body language, and other nonverbal cues, 
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which can vary greatly across cultures. For example, maintaining eye contact may 

be considered a sign of respect in some cultures, while in others, it may be seen as 

impolite or confrontational. Being aware of the nonverbal communication norms 

of a culture can help interpret messages accurately and avoid misinterpretations in 

cross-cultural communication. Nonverbal communication can convey a wide range 

of messages, including emotions, attitudes, intentions, and social status. For 

example, a smile can convey happiness, while a frown can indicate displeasure. 

Eye contact can indicate interest or attentiveness, while averted eyes can suggest 

discomfort or disinterest. Nonverbal communication can also vary widely between 

cultures, and it's important to be aware of these differences in order to avoid 

misunderstandings. For example, in some cultures, direct eye contact is seen as a 

sign of respect and engagement, while in others, it may be considered impolite or 

confrontational. Social hierarchies refer to the way individuals and groups are 

organized and ranked within a society. Social hierarchies can greatly impact 

communication dynamics, as they may influence how individuals address and 

interact with each other based on their social status, age, gender, or other factors. 

Understanding the social hierarchies of a culture can help navigate appropriate 

communication styles and avoid potential misunderstandings or conflicts In 

conclusion, attitudes, rituals, and traditions are extralinguistic factors that play a 

crucial role in cross-cultural communication. To improve cross-cultural 

communication, it is important to understand and respect these extralinguistic 

factors and to work towards developing cultural competence. This involves 

learning about different cultures, their values, beliefs, and customs, and adapting 

one's communication style accordingly. By doing so, we can build better 

relationships and achieve greater success in cross-cultural communication. 

Crosscultural communication involves more than just language, and being aware 

of extralinguistic issues such as attitudes, rituals, traditions, nonverbal 

communication, and social hierarchies is crucial for effective communication 

across cultures. Respecting and adapting to these extralinguistic factors can help 

build trust, foster mutual understanding, and enhance crosscultural communication 
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competence.  
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